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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA NGHIA THUONG Déc I1ap - Ty do - Hanh phiic

S6: 21/TB-UBND

Nghia Thwong, ngay 13 thang 02 ndm 2025

THONG BAO
Cong khai, minh bach bin huéng din thue hién
phan 4anh, kién nghi vé quy dinh hanh chinh, vé thi tuc hanh chinh

Dé ting cuong hiéu qua cong tac kiém soat thu tuc hanh chinh trén dia ban xa,
UBND x3 Nghia Thuong cong khai, minh bach noi dung ban huéng dan thuc hién
phan anh, kién nghi vé quy dinh hanh chinh, v& th tuc hanh chinh trén dia ban x4
Nghia Thuong va mong nhan duoc nhitng phan anh, kién nghi cla céc td chirc, c4
nhan theo cc ndi dung sau day:

- Nhilng vuéng méc cu thé trong thuc hién quy dinh hanh chinh do hanh vi

~
~

cham tré, gdy phién ha hosc khong thuc hién, thuc hién khéng dung quy dinh hanh
chinh cta co quan, can bd, cdng chirc, vién chic nha nude, nhu: Tir chdi thuc hién,
kéo dai thoi gian thuc hién thi tuc hanh chinh; tu y yéu cau, bd sung, dat thém hd so,
gidy t& ngoai quy dinh cta phap luat; sach nhiéu, gay phién ha, dun day trach nhiém;
khong niém yét cong khai, minh bach thi tuc hanh chinh hodc niém yét cong khai
khong ddy dua céc thu tuc hanh chinh tai noi giai quyét tha tuc hanh chinh; thd tuc hanh
chinh dugc niém yét cong khai d hét hiéu luce thi hanh hodc trai véi noi dung thu tuc
hanh chinh dugc déng tai trén Co s¢ dit liéu qudc gia v& thit tuc hanh chinh:

.~ Quy dinh hanh chinh khéng phi hop véi thyce té; khéng déng bo, thiéu théng
nhat; khong hop phap hodc trai véi cac di€u uéc quoc t& ma Viét Nam d3 ky két hodc
gia nhdp; nhitng van dé khac lién quan dén quy dinh hanh chinh;

- Pé xuét phuong an xur ly nhiing phan anh néu trén hoc c6 sang kién ban hanh
moi quy dinh hanh chinh lién quan dén hoat dong kinh doanh, doi song Nhan dén;

- Phin 4nh, kién nghi dugc tiép nhin theo mgt trong cac cich thirc sau:

1. Gui qua hé théng tiép nhén, tra 1oi phan anh, kién nghi cta ngudi dan tai dia
chi: https://nguoidan.chinhphu.vn hoic hé thong tiep nhén, tra 161 phan 4nh, kién nghj
clia nguoi dan tai dia chi: https://doanhnghiep.chinhphu.vn

2. Gui dén co quan: Vin phong UBND Tinh Quéng Ngai, sb 52 Hung Vuong,
thanh phé Quang Ngai, tinh Quang Ngai (sé fax: 0255 3822 217).

- S6 dién thoai chuyén dung: 02553718200 (Phong Kiém sodt thii tuc hamh
chinh thugc Vin phong UBND Tinh).

- Dia chi thu dién ta: pakn@quangngai.gov.vn



3. Gui dén UBND xa Nghia Thuong:

- UBND x4 Nghia Thuong, dia chi: Doi 14, thén La Ha 4, xd Nghia Thuong,
huyén Tu Nghia, tinh Quang Ngai, s6 dién thoai: 0255845686, dia chi Gmail:
ubndxanghiath uong@gmail.com

- S6 dién thoai tiép nhan phan anh, kién nghi cua t6 chirc, cong dan:

Ong Tran Thanh Tinh - Chu tich UBND x4, s dién thoai: 02553508555.

Ong: Tran Vin Cudng - Can bo phu trach kiém soat thu tuc hanh chinh x4, sb

dién thoai: 0933976334.

4. bia diém, hinh thtrc cong khai:

- Niém yét cong khai, minh bach tai Bo phan Mot ctra x4 Nghia Thuong.

- Cong khai, minh bach trén Trang thong tin dién to cua x4, theo dia chi:
quangngai.gov.vn/web/xa-nghia-thuong/trang-chu

5.Luuy:

- Phan anh, kién nghi phai st dung ngén ngit tiéng viét; ghi 18 ndi dung phan
anh, kién nghi; ghi rd tén, dia chi, so6 dién thoai (hodc dia chi thw tin, gmail, ...) cla ca
nhan, t6 chirc c¢6 phan anh, kién nghi.

UBND xa Nghia Thuong thong bao cong khai rong rdi dé cac to chic, cd
nhan dugc biét va thuc hién./.

Noi nhin: TI\A{ UJY“BAN NHAN DAN XA
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\\”dmg khai, minh bach ban huong dan thwe hién

phan anh, kién nghi vé quy dinh hanh chinh, vé thu tuc hanh chinh

Dé tang cuong hiéu qua cong tac kiém soat thu tuc hanh chinh trén dia ban x4,
UBND x4 Nghia Thuong coéng khai, minh bach ndi dung ban huéng dan thuc hién
phan anh, kién nghi vé quy dinh hanh chinh, vé thii tuc hanh chinh trén dja ban x4
Nghia Thuong va mong nhén dugc nhiing phan anh, kién nghi cua cac tb chic, ca
nhéan theo cac ndi dung sau day:

- Nhiing vudng mic cu thé trong thuc hién quy dinh hanh chinh do hanh vi
cham tré, giy phién ha hodc khong thuc hién, thuc hién khong dung quy dinh hanh
chinh ctia co quan, can by, cong chtrc, vién chirc nha nude, nhu: Tu chéi thuc hién,
kéo dai thoi gian thuc hién thu tuc hanh chinh; tu y yéu cdu, bd sung, dat thém hd so,
gidy to ngoai quy dinh ctia phéap ludt; sich nhidu, gdy phién ha, dun day trach nhiém;
khong niém yét cong khai, minh bach thi tuc hanh chinh hodc niém yét cong khai
khéng day du céac tht tuc hanh chinh tai noi giai quyét tha tuc hanh chinh; tha tuc hanh
chinh duoc niém yet cong khai da hét hiéu luc th1 hanh hoac trai vdi ndi dung thu tuc
hanh chinh dugc dang tai trén Co so dir liéu qudc gia vé thu tuc hanh chinh;

- Quy dinh hanh chinh khong phu hop voi thuc te khéng dong bd, thiéu thong
nhét; khéng hop phap hoiic trai voi cac didu ude qudc té ma Viét Nam da ky két hodc
gia nhap; nhiing van d& khac lién quan dén quy dinh hanh chinh;

- Dé xuat phuong 4n xu ly nhiing phan anh néu trén hodc c6 sang kién ban hanh
mai quy dinh hanh chinh lién quan dén hoat dong kinh doanh, doi song Nhén dan;

- Phan 4anh, kién nghi dugc tiép nhan theo mot trong cac cach thire sau:

1. GUi qua hé théng tiép nhan, tra 1o phan anh, kién nghi ctia ngudi dan tai dia
chi: https://nguoidan.chinhphu.vn hodc h¢ théng tiép nhan, tra 16i phan anh, kién nghi
cua ngudi dan tai dia chi: https://doanhnghiep.chinhphu.vn

2. GUi dén co quan: Van phong UBND Tinh Quang Ngdi, s6 52 Hung Vuong,

thanh phé Quang Ngii, tinh Quang Ngii (s6 fax: 0255 3822 217).
- 86 dién thoai chuyén dung: 02553718200 (Phong Kiém sodt thi tuc hanh

chinh thuéc Vin phong UBND Tinh).
- Dia chi thu dién ti: pakn@quangngai.gov.vn



