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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA NGHIA THUONG Poc 1ap - Tw do - Hanh phuc

S6:15 /TB-UBND

Nghia Thuong, ngay 22 thang 01 nam 2024

THONG BAO
Cong khai, minh bach ban huéng dan thuc hién
phan anh, kién nghi vé quy dinh hanh chinh, vé thi tuc hanh chinh

Dé tang cuong hidu qua cong tac kiém soat thu tuc hanh chinh trén dia ban x4,
UBND x& Nghia Thuong cong khai, minh bach n01 dung ban huéng dan thuc hién
phan anh, kién nghi vé quy dinh hanh chinh, v& tha tyc hanh chinh trén dia ban X
Nghia Thuong va mong nhan dugc nhitng phan anh, kién nghi ctia cac t6 chirc, c&
nhan theo cac ndi dung sau day:

- Nhitng vuéng méc cu thé trong thuc hién quy dinh hanh chinh do hanh vi
cham tré, gdy phién ha hoic khong thuc hién, thuc hién khéng dung quy dinh hanh
chinh cua co quan, can b9, cong chirc, vién chirc nha nudc, nhu: Tu chdi thue hién,
keo dai thoi gian thyc hién thu tuc hanh chinh; ty y yéu cau, bo sung, dit thém ho so,
gidy to ngoai quy dinh cua phap luat; sach nhiéu, gay phién ha, dun day trach nhiém;
khong niém yét cong khai, minh bach thu tuc hanh chinh hodc niém yét cong khai
khong day du cac thi tuc hanh chinh tai noi giai quyét thi tuc hanh chinh; tha tuc hanh
chinh duoc niém yét cong khai da hét hiéu lyc thi hanh hodc trai véi nodi dung thu tuc
hanh chinh dwogc dang tai trén Co sd dir liéu qudc gia vé thu tuc hanh chinh;

- Quy dinh hanh chinh khong phu hop voi thuc te khong dong b, thiéu théng
nhat; khong hop phap hodc trai vai cac diéu wdc quoc té ma Viét Nam da ky két hoic
gia nhap; nhitng van dé khac lién quan dén quy dinh hanh chinh;

- P& xuat phuong an xur 1y nhimg phan anh néu trén hodc c6 sang kién ban hanh
ma&i1 quy dinh hanh chinh lién quan dén hoat dong kinh doanh, do1 song Nhan dan;

- Phan anh, kién nghi dwoc tiép nhin theo mét trong cac cach thirc sau:

1. Gui qua hé théng tiép nhan, tra 101 pl}éﬂ ér}h, kién nghi cua nguoi dén,tai dia
chi: https://nguoidan.chinhphu.vn hodc hé thong ti€p nhan, tra 101 phan anh, kién nghi
cua nguoi dan tai dia chi: https://doanhnghiep.chinhphu.vn

2. Gui dén co quan: Van phong UBND Tinh Quang Ngai, s6 52 Hung Vuong,
thanh phé Quang Ngii, tinh Quang Ngii (s6 fax: 0255 3822 217).

- Sb dién thoai chuyén dung: 02553718200 (Phong Kiém sodt thii tuc hanh
chinh thuéc Van phong UBND Tinh).

- Dia chi thu dién ti: pakn@quangngai.gov.vn



3. Giri ¢én UBND xi Nghia Thuong:

- Van phong UBND xa Nghia Thuong, dia chi: D61 14, thon La Ha 4, xa Nghia
Thuong, huyén Tu Nghia, tinh Quang Ngai, s6 dién thoai: 0255845686, dia chi Gmail:
ubndxanghiathuong@gmail.com

- S6 dién thoai tiép nhan phan anh, kién nghi cua t6 chtrc, cong dan:

Ong Tran Thanh Tinh - Chu tich UBND x4, s dién thoai: 02553508555.

C)ng: Tran Vin Cuong - Can bd phu trach kiém so4t thu tuc hanh chinh x4, sd
dién thoai: 0933976334.

4. Pia diém, hinh thic cong khai:

- Niém yét cong khai, minh bach tai B phan Mot ctra xa Nghia Thuong.

- Cong khai, minh bach trén Trang thong tin dién tir ctia xa, theo dia chi:
guangngai.gov.vn/web/xa-nghia-thuong/trang-chu

5. Luuy:

- Phan 4nh, kién nghi phai sir dung ngon ngit tiéng viét; ghi rd ndi dung phan
anh, kién nghi; ghi r0 tén, dia chi, s6 dién thoai (hodac dia chi thu tin, gmail,...) cia ca
nhan, to chitc c6 phan anh, kién nghi.

UBND xa Nghia Thuong thong béo cong khai rong rii dé cac to chirc, cé
nhan duoc biét va thuc hién./.

Noi nhan:

- VP UBND Huyén;

- TVDU, TTHDND xi;

- CT, cac PCT UBND xa;

- UBMT, cac H¢i doan thé x3;
- Cac ban nganh, cong chuc x4;
- Cac CQ, BV lién quan;

- Pai truyén thanh xa;

- 11 thon;

- Niém yét cong khai;

- Luu VT.
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